
When someone has… 
Broken a promise 
or Done something you think 
is wrong 
 
Before You Talk 
 
1. If you are angry wait until you are calm.   
 
2. Ask yourself what it is you want to talk about? 
 
Reasons To Talk                    
 
*I want to have a strong friendship. 
 
*I want to help. 
 
*I want to find the truth. 

* I want to feel Safe. 

Reasons To Think Again Before We Talk 
 
*I want to win. 

*I want to blame someone. 

*I want to punish someone. 

 



During The Conversation 

1. Ask the person if it is a good time to talk? 

It Is Time To Wait And Give The Person Some Space when… 

*They say not right now. 

*The person looks very angry. 

When You Talk   

1. Be aware of your body language and tone. 

* To be able to successfully hold the other person 

accountable you need to use respectful language. 

*You need to be calm and kind. 

2. Tell the person your intention. This could sound like… 

* I want us to be good friends, so I want to talk to you about 

this. 

*I am not blaming you, I just want to understand what is 

happening. 

*I am your friend and I would like to help. 

3. Talk about what you saw happen  

What not to talk about 



 * What you think the person’s intentions are. 

* What you think happened  

4. Ask your friend what you can do to help so that such 

problems do not happen again. 

* Listen to your friend without interrupting them. 

* Try to put yourself in that person’s shoes when listening. 

5. Decide what each one of you will commit to doing next 

time. 

After The Conversation 

* Touch base to see how things are going 

* If the person is still repeating the same pattern, describe 

the gap and talk about natural consequences they might 

not be aware of.  
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